
APP TUTORIAL
Downloading the Helper Helper App

**If you do not have a smartphone access Helper Helper at app.helperhelper.com

Search for Helper Helper at
the app store or google play.

Use your email & temporary
password emailed to you from

info@helperhelper.com

Follow on screen
prompts.

Get started by viewing
the quick tutorial

DOWNLOAD LOGIN RESET PASSWORD VIEW TUTORIAL

 It will then ask you to confirm
that you would like to commit
to that event.  Click ‘Sign Up.’

You can now add the
event to your personal

calendar

Signing Up for an Event

Login to Helper
Helper  then Click

'Find Opportunities'

Click the event that you are
interested in committing to

attending. 

Review event detials and
click ‘Sign Up.’



 Click on ‘Add Past
Commitment’ 

Click submit

Click ‘Check-In’

Enter in check-in and check-out

time. Enter Validation code you

received from the event

coordinator and click ‘check in

to event’

Checking Into an Opportunity with Validation Code

 Click on ‘My
Commitments’
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Review the submission
and add a photo from the

event

Select the date in
which you volunteered

Follow the prompts to fill in the
fields.  You will need to know the
organization name, commitment

title, the date and time and the
coordinator you worked with. Past opportunities can be added

for more than 24 hours. 

Adding a Past Commitment


